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SCOTT + SCOTT ATTORNEYS AT LAW LLP AND TUSA P.C. FILE
CLASS ACTION AGAINST CITIBANK FOR NOT REFUNDING MONIES
STOLEN FROM CUSTOMER BANK ACCOUNTS

February 14, 2023.

On February 10, 2023 Scott + Scott Attorneys at Law LLP and Tusa P.C. filed a class
action against Citibank N.A. in New York federal court alleging that Citibank refuses to
refund monies stolen from its customers’ bank accounts due to identity theft or other wire
or electronic transfers. Even though the customers did not authorize these transactions,
and notified Citibank of the fraud, Citibank refuses to refund the money stolen from the
account. According to the federal government, “Criminals are constantly thinking up ways to get
access 1o your financial information or to get cash from you or your account.”t “Widespread data breaches and
yberattacks have resulted in significant harms to consumers, including monetary loss, identity theft, significant
time and money spent dealing with the impacts of the breach, and other forms of financial distress.””

“Federal and state laws protect consumers against these illegal withdrawals, and banks like Citibank shonld
be required to refund the stolen monies,” says Joseph Tusa, a shareholder at Tusa P.C. who
represents the victims. Joseph Guglielmo of Scott + Scott also represents the Plaintiffs,
and added, ““Just like victims of credit card frand, banks often are required to refund unauthorized debits
from customer bank accounts.”’

If you have been a victim of these or similar practices, please contact Scott + Scott at (212)
223-6444 or Tusa P.C. by email at info@tpcnylaw.com, on our website
www.tpcnylaw.com or by telephone at (631) 407-5100. You can view the Class Action
Complaint by clicking HERE.

Scott + Scott Attorneys at Law LLP is a nationally recognized class action law firm with
over one hundred attorneys dedicated to complex and class action litigation, representing
individuals, businesses, and public and private pension funds that have suffered from
corporate fraud and wrongdoing. The firm has a proven record of successfully handling
complex consumer, antitrust, securities, ERISA, and civil rights litigation in both federal
and state courts.

Tusa P.C. is boutique law firm representing consumers, borrowers and shareholders in
class actions. It has offices in New York City and Long Island, New York. Please visit our
website, www.tpcnylaw.com.

' Source, OCC: https://www.occ.gov/topics/consumers-and-communities/consumer-protection/fraud-

resources/types-of-consumer-fraud.html.

2 Source, CFPB:

https://www.consumerfinance.gov/compliance/circulars/circular-2022-04-insufficient-data-

protection-or-security-for-sensitive-consumer-information.
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